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Comcast Business VoiceEdge Adds Integration with Microsoft Office 365 to Help Enhance
Business Productivity

PHILADELPHIA, PA - June 24, 2017- Comcast Business today announced an enhancement to its cloud
based phone service, Business VoiceEdge. Microsoft Office 365 is now interoperable with Business
VoiceEdge through the Business VoiceEdge desktop applications. The Business VoiceEdge desktop
application allows users flexibility to customize their communications experience based on the applications
they use most, such as Office 365.

“Our latest release of our desktop application allows you to make and receive calls from the convenience
of your desktop computer,” said John Guillaume, vice president, product management at Comcast
Business. “They also allow you to quickly transfer an active call to a different number, such as a mobile
device or move a call to another phone, all without interrupting the other party. This kind of flexibility allows
the Business VoiceEdge user to easily move between the office and the road with the click of a button,
which is ideal for today’s mobile workforce.”

Business VoiceEdge™ for Office 365 integrates directly with Microsoft Outlook Web Access allowing the
Business VoiceEdge user to click-to-call contacts, as well as phone numbers in emails and meeting
invitations.

The enhancement builds upon two other award-winning integrations, Busienss VoiceEdge™ for Skype for
Business and Business VoiceEdge™ for Google Chrome, which were announced in March 2017.

Comcast Business VoiceEdge™ is an affordable, cloud-based, phone service offering a range of PBX and
unified communications (UC) features designed to help businesses optimize their communications while
making management easy for administrators. It also has a mobile app that works with iOS and Android
devices.

Recently, VoiceEdge™ Skype for Business was recognized with a 2017 INTERNET TELEPHONY Product
of the Year Award. These awards recognize the most innovative and highest quality IP communications
brought to the market, or updated, in the past year.

Comcast Business provides a comprehensive range of voice services for large enterprises as well as small-
and medium-sized businesses (SMB). For more information on the Comcast Business voice solutions
portfolio, visit https://business.comcast.com/phone. To download the Business VoiceEdge desktop
applications, visit Comcast Cloud Solutions Marketplace.

About Comcast Business

Comcast Business offers Ethernet, Internet, Wi-Fi, Voice and TV solutions to help organizations of all sizes
transform their business. Powered by an advanced network, and backed by 24/7 technical support,
Comcast Business is one of the largest contributors to the growth of Comcast Cable. Comcast Business is
the nation’s largest cable provider to small and mid-size businesses and has emerged as a force in the
Ethernet market; recognized over the last two years by leading industry associations as its fastest growing
provider and service provider of the year.

For more information, call 866-429-3085. Follow on Twitter @ComcastBusiness and on other social media
networks at http://business.comcast.com/social.




About Comcast Cable

Comcast Cable is one of the nation's largest video, high-speed Internet and phone providers to residential
customers under the XFINITY brand and also provides these services to businesses. Comcast has
invested in technology to build an advanced network that delivers among the fastest broadband speeds,
and brings customers personalized video, communications and home management offerings. Comcast
Corporation (Nasdaqg: CMCSA) is a global media and technology company. Visit
www.comcastcorporation.com for more information.
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